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eye3 Smart Communications Service: Optional Service — HBO GO on Now E (eye)
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To be eligible to subscription to this Service, you must have subscribed to designated eye3
Smart Communications Service (“eye3 Service”) with at least 12-month commitment period.
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You have to register for a Now E account through your eye3 device and enter the relevant
promotional code to enjoy this Offer.
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Hong Kong Telecommunications (HKT) Limited will notify you of the promotional code for the
Service within around 7 working days upon your successful subscription to the eye3 Service, via
SMS to your eye3 device (eye3 Service Number).
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If you wish to terminate the Service, you may do so by giving not less than 30 days’ prior written
notice to us. If before the end of your commitment period, your subscription to the Service is
terminated or you transfer your subscription to the eye3 Service to another person, you are
required to pay us an early termination charge, equivalent to: remaining commitment period x
monthly rate (wherein any period less than one month will be regarded as one whole month for
calculation purpose) or HKS250, whichever is the higher.
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If before the end of your commitment period, your subscription to the eye3 Service is
terminated or you transfer your subscription to the eye3 Service to another person, the Service
and the eye3 Service are non-severable, and the Service will be automatically terminated at the
same time as the termination of your eye3 Service or the date of change of registered customer
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(as the case may be). You shall also be liable to pay the early termination charge referred to in
Clause 4 above.
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At the end of your commitment period, we will continue to provide the Service to you on a
month-to-month basis in accordance with your eye3 Service contract, subject to payment of the
prevailing Month-to-Month Rate after the commitment period (which, for your reference only,

is currently HK$39 per month).
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If you do not wish to continue to subscribe to the Service after the expiry of your commitment
period, please notify us at least 30 days prior to such expiry; failing which you are liable to pay
one month’s charges for the Service in lieu of the required 30-day notice.
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All programming accessed via the Service can only be used in Hong Kong for your private
domestic viewing only and must not be shown or exhibited for any public or commercial
purposes.
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You shall not, nor permit any other person, to sell, reproduce, copy, distribute, broadcast,
transmit, re-transmit, modify nor exploit the Pack or the Service, nor any content thereunder by
any means, nor reverse engineer any content consisting of downloadable software.
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Service quality depends on the quality of the signal received, internet conditions, server speeds,
network conditions, coverage, locations, the device used, hardware, software, usage levels and
other factors. Hong Kong Telecommunications (HKT) Limited and PCCW Media Limited are not
responsible or liable for the quality, nature, accuracy and usefulness of the content of the
Service in anyway.
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Jefdfd. Now E 145k A 5% 14 (www.nowe.hk/tnc/service) .



http://www.nowe.hk/tnc/service

11. You agree to comply with the terms and conditions applicable to the Service, including those set
out in your eye3 Service contract, these Terms and Conditions, Now E Terms and Conditions
(www.nowe.hk/tnc/service).
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12. In the event of any disputes in relation to the Service, the decision of Hong Kong
Telecommunications (HKT) Limited and PCCW Media Limited shall be final.
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