eye Call Service Terms and Conditions

eye FrERFEER AR

The following terms and conditions (“these Terms and Conditions”) apply to your use of the eye Call Service (“Service”, which
term shall, as the context requires, include the App, the Software and the Content, all of which as defined below). By the use of the
Service, you agree to be bound by these Terms and Conditions and such other provisions which we may stipulate from time to time.
Our authorisation for you to access the Software (meaning any software, applications and/or programs in connection with the
Service) and to access and receive the Content (meaning any content made available or appearing in the Service, including but not
limited to any data, information, images, graphics, video and/or audio content, applications, downloadable files or other multimedia
content that can be accessed through or on the Service) under the App (meaning the eye Call Service App on your €ye Device, as
defined below) is conditional upon your strict compliance with the applicable terms and conditions of the Service.
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1. eye Call Service
eye #EsER%

(@ You must be an existing HKT designated €ye Service customers to be able to use the Service.
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(b) The Service can only be accessed by the App on designated eye devices (i.e. €ye3 Smart Communications Service

device or other designated higher model(s) of €ye device) (‘€y€ Device”).
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(c) The Service is provided and managed by us, Hong Kong Telecommunications (HKT) Limited (“HKT”). The App is a

self-service integrated platform for you to enjoy various features of the Service (such as Manage Home Link, IDD 0060,
High-Quality Video Calling, Audio Call, Home Junk Call Blocking, eFax, Call Recording, Unknown Caller Identifier and
Report Call). Certain features of the Service may be subject to separate terms and conditions (such as those set out in
Clause 4 (Service Features)).
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(d) You may only access the Service by using a login ID that we accept and providing related password.
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(e) While installing or using the App, you may be asked to give your consent for our access to various features or items on your

eye device (e.g. camera, record audio, contact list, photos and location etc.), enabling us to provide the comprehensive
features of the Service to you. If you do not give your consent, you will not be able to install or use the App.
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2. Service Terms and Conditions
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(@ Besides these Terms and Conditions, the use of the Service is also subject to the “General Conditions of

Telecommunications Services (Consumer Customer)” (“General Conditions”) (available at www.hkt.com/Terms+of+Use)
and the “HKT Privacy Statement” (“Privacy Statement”) (available at www.hkt.com/legal/privacy.html), and such other
provisions as we may advise you from time to time (“Other Terms”) (collectively, “Contract”).
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(b) If the provisions of the Other Terms, these Terms and Conditions and the General Conditions (collectively, “Service T&Cs”)
conflict with each other, the inconsistency will be resolved in the descending order of preference set out in this Clause. If
the Privacy Statement and the Service T&Cs conflict with each other, the Privacy Statement shall prevail.
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You acknowledge that we may, at any time, at our sole discretion, by publishing an updated version on the relevant
websites and/or the App:
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0] change, modify or supplement on any terms and conditions in connection with the Service (including these Terms
and Conditions, the General Conditions and the Privacy Statement); and
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(i) change, modify, suspend or discontinue all or any part of the Service (including any Content or features).
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By continuing to use the Service, you will be deemed to accept the updated terms and conditions and/or Service and be
bound by them. For details, please refer to Clause 22 of the General Conditions.
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Software Licence
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You may from time to time be requested to download Software and we hereby grant to you a revocable, non-exclusive and
non-transferable licence for you to store, run and use the Software on such smart mobile devices specified by us in
accordance with these Terms and Conditions and any software licence which accompanies the Software but not further or
otherwise.
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You agree to download and install the Software in your €ye devices, to be used by you for accessing and/or installing the
App or the Service.
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You acknowledge that we may refuse to provide the Service to you in the event you fail to successfully download and install
the App and the Software.
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Service Features
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Making Telephone Call Outside Service Installation Address
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@) You may make telephone calls outside your service installation address using your €ye Device via the App,

provided that the €ye Device has got the necessary network connection. You are required to provide us with
your then current location address via the App before you may start using emergency call service under the App.
If there is any change to such address at the time you made the emergency call, you are required to promptly
update us with your then current location address via the App. Whether an emergency call can be made or not
depends on various factors, such as network connection and device’s hardware etc. We make no representation
or guarantee as to the accessibility or quality of such emergency call service and shall not be liable in any way for
any direct or indirect loss or damage or expense of any kind arising out of, or are in any way connected with any
matters in relation to such emergency call service.
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(i) We do not in any way guarantee that you or any party will be able to make or receive telephone calls using the App
in your eye Device outside your service installation address.
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Manage Home Link
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0] The Manage Home Link feature under the Service allows you to manage the Star Home Call account which has
been home-linked to the telephone number under your €ye Service (“€ye Telephone Number”) via the App.
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If you have subscribed to IDD 001 and/or IDD 0060 service, you may use such IDD service via the App on your
eye Device.
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All IDD charges incurred will be billed onto your €ye Service.
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High-Quality Video Calling
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The Service allows app-to-app video calls to be made via the App on your €ye Device to other users of the App
on their smart mobile device, given both devices are equipped with video calling function. You may also receive
app-to-app video calls on the App from other users of the App.
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The Service also allows video calls to be made via the App on your eye Device to other another €ye3 Smart
Communications Service device or other designated higher model(s) of eye device (“Designated eye Device”),
and you may also receive video calls on the eye Telephone Number via the App from any Designated eye Device.
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The quality of video calls on the App is dependent on various factors (e.g. Internet connectivity), and as such, we
do not in any way guarantee the quality of such video calls.
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Audio Call
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(iii)

The Service allows app-to-app audio calls to be made via the App on your €ye Device to other users of the App
on their smart mobile device, and you may also receive app-to-app audio calls on the App from other users of the
App.
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The Service also allow audio calls to be made via the App on your eye Device to any telephone numbers
(including on any mobile phone, fixed telephone and €ye device), and you may also receive audio calls on your
eye Telephone Number via the App.
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The quality of audio calls on the App is dependent on various factors (e.g. Internet connectivity), and as such, we
do not in any way guarantee the quality of such audio calls.
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Home Junk Call Blocking
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The Home Junk Call Blocking feature under the Service will enable blocking of detected spam incoming calls
made to your eye Telephone Number.
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Home Junk Call Blocking is provided by Third Party Provider(s) (as defined in Clause 10 (Third Party Providers)).
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By enabling Home Junk Call Blocking feature on your €y€e Device, you acknowledge and agree that the phone
number of all the incoming calls made to your e€ye Telephone Number will be passed to our Third Party Provider(s)
to identify whether each call is a spam call or not.
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(vi) You authorise and agree that our Third Party Provider(s) may at its / their discretion block the phone number of an
incoming call which has been identified by our Third Party Provider(s) as a spam call.
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(vii) To provide a better service, you acknowledge and agree that calls from PCCW or HKT group of companies will
NOT be blocked under Home Junk Call Blocking.
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(viii) While the spam call lists of our Third Party Provider(s) are updated from time to time, we or our Third Party
Provider(s) do not in any way guarantee all spam calls could be identified or blocked, and you acknowledge and
agree that we or our Affiliates will not in any way be held responsible for any loss or damage incurred in
connection with any blocked calls or non-blocked calls.
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@ eFax

0] There may be limit to the numbers of pages of facsimile you may send out via the eFax feature under the Service,
and such numbers may be subject to change from time to time at our discretion, with or without prior notice.
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(i) The delivery and receipt of any facsimile sent out via eFax will depend on whether the target recipient of the
facsimile has his / her facsimile machine switched on ready for receiving facsimiles or not; and as such, we do not
in any way guarantee the prompt or due delivery or receipt of the facsimile sent out via eFax.
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(iii) The image quality of the facsimile sent out via eFax is dependent on the image quality of the photo taken for the
facsimile; and as such, we do not in any way guarantee the quality of the faxed image.
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(h) Call Recording
R

0] The Call Recording feature under the Service supports voice recording for both voice and video calls. There may
be limit to the number of voice recordings you may record, depending on the storage capability of your smart
mobile device.
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(i) Whether you may successfully record a voice recording under Call Recording will depend on the storage capacity
of your eye Device; and as such, we do not in any way guarantee prompt or due recording via Call Recording
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(i) The quality of the recordings via Call Recording is dependent on various factors (e.g. Internet connectivity); and as
such, we do not in any way guarantee the quality of the recordings under Call Recording.
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0] Unknown Caller Identifier
P A EE SRR
0] The Unknown Caller Identifier feature under the Service is provided by Third Party Provider(s).
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(i) This Unknown Caller Identifier can help you to identify calls from or to your €ye Telephone Number.
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(iii) By enabling the Unknown Caller Identifier feature, you acknowledge and agree that the phone number of all calls

made to or from your eye Telephone Number will be checked by our Third Party Provider(s), whether each call
can be identified or not.
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(iv) You authorise and agree that our Third Party Provider(s) may at its / their discretion identify the phone number of a
call and display its identity on your €ye Device.
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While the call identification lists of our Third Party Provider(s) are updated from time to time, we or our Third Party
Provider(s) do not in any way guarantee all calls could be identified, and you acknowledge and agree that we or
our Affiliates will not in any way be held responsible for any loss or damage incurred in connection with any
identified or not identified calls.

HEPATAIRYEE = J7 BLIE R Y B EE P | R & NG BRT - (BRI SRy 85 = 07 g R LUEAe 5 A OreB FrA BB 55 5%
BEEHTS R LAwida - 3l B ARSI RS M s MR BAR A 5N & W B T gy B S SR A R S A B
HRR BB RIER (T -

0] Unknown Caller Identifier (for €y€e device which can be used as a smart mobile device)
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The Unknown Caller Identifier feature (for €y€e device which can be used as a smart mobile device) under the
Service is provided by Third Party Provider(s).
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This Unknown Caller Identifier feature is only applicable on those €ye devices which can be used as a smart
mobile device (“eye LTE Device”), which can help you to identify calls from or to the designated mobile number
on your €ye LTE Device.
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By enabling this Unknown Caller Identifier feature, you acknowledge and agree that the phone number of all calls
made to or from the designated mobile phone number on your €ye LTE Device will be checked by our Third Party
Provider(s), whether each call can be identified or not.
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You authorise and agree that our Third Party Provider(s) may at its / their discretion identify the phone number of a
call and display its identity on your €y€e LTE Device.
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While the call identification lists of our Third Party Provider(s) are updated from time to time, we or our Third Party
Provider(s) do not in any way guarantee all calls could be identified, and you acknowledge and agree that we or
our Affiliates will not in any way be held responsible for any loss or damage incurred in connection with any
identified or not identified calls.
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(k) Junk Call Blocking (for €ye device which can be used as a smart mobile device)
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The Junk Call Blocking feature (for €ye device which can be used as a smart mobile device) under the Service is
provided by Third Party Provider(s).
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This Junk Call Blocking feature is only applicable if your eye Device is an €ye LTE Device, which will enable
blocking of detected spam incoming calls made to the designated mobile number on your €ye LTE Device.
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By enabling this Junk Call Blocking feature, you acknowledge and agree that the phone number of all the incoming
calls made to the designated mobile phone number on your eye LTE Device will be checked by our Third Party
Provider(s), to identify whether each call is a spam call or not. By enabling the Unknown Caller Identifier feature,
you acknowledge and agree that the phone number of all calls made to or from the designated mobile phone
number on your eye LTE Device will be checked by our Third Party Provider(s), whether each call can be
identified or not.
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You authorise and agree that our Third Party Provider(s) may at its / their discretion block the phone number of an
incoming call which has been identified by our Third Party Provider(s) as a spam call.
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To provide a better service, you acknowledge and agree that calls from PCCW or HKT group of companies will
NOT be blocked under Junk Call Blocking.
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(vi) While the spam call lists of our Third Party Provider(s) are updated from time to time, we or our Third Party
Provider(s) do not in any way guarantee all spam calls could be identified or blocked, and you acknowledge and
agree that we or our Affiliates will not in any way be held responsible for any loss or damage incurred in
connection with any blocked calls or non-blocked calls.
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0] Report Call
Bkt
0] The Report Call feature under the Service will allow you to report call identity to us, our Affiliates and Third Party
Provider(s).
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(i) You authorise and agree that we, our Affiliates and/or our Third Party Provider(s) may at its / their discretion to use,

edit or reject the information in your reported call, with or without notice to you.
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(i) You acknowledge and agree that we, our Affiliates and our Third Party Provider(s) will not in any way be held
responsible for any loss or damage incurred in connection with any reported calls.
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5. Our rights and responsibilities
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We may:
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€) deactivate the Service at any time without notice to carry out system maintenance, upgrading, testing and/or repairs;
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(b) limit or suspend your access to the Service without notice where we are of the opinion that such action is appropriate as a
result of your use of the Service or where you breach any of the terms of the Contract; and
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(c) expand, reduce, withdraw and/or modify any part of the Service and/or any Content, remove, disable and/or suspend
transmission or streaming of the Service or Content which we consider in our sole opinion, breaches any applicable law,
rules (e.g. Stock Exchange rules), regulation, regulatory directive or licences (collectively, “Applicable Law”) or to be
otherwise unacceptable.
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6. Your Use of the Service
A RFSHIGE A
(@ You:
fas -
0] have to be aged 18 or above to subscribe to the Service;
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(i) are only authorised to use the Service and view the Content for your own personal and non-commercial use in

accordance with the terms of the Contract;
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(i) will be strictly and solely responsible for your own use of the Service and any use of them by any party who uses
your login details will be treated by us as use by you;
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(iv) must not, and must not permit any other person, to sell, reproduce, copy, distribute, publish, modify and/or prepare
derivative works based on the Service and/or Content;
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(v) will abide by all Applicable Law, and any of our operating and/or usage rules, as amended from time to time;
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(vi)

will provide true, accurate, current and complete information about yourself as required to complete your
application for and/or use of the Service ("User Data");
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(vii) will agree to maintain and promptly update the User Data you have submitted to us and keep it true, accurate,
current and complete;
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(viii) will not provide any information that is untrue, inaccurate, not current or incomplete, if we have reasonable
grounds to suspect that such information is untrue, inaccurate, not current or incomplete, we have the right to
suspend or restrict your access to the Service; and refuse any and all current or future use of the Service;
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(@ix) will report any violation of the terms of the Contract to our customer service team; and
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(x) safeguard your login details and password(s) (if any) and ensure that they are not disclosed or provided to any
other person.
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(b) You must not in any way intercept, interfere or tamper with any part of the Service and must not use the Service or allow the

Service to be used to, directly or indirectly:
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(ii)

(iii)

(v)

V)

(vi)

(vii)

(viii)

(ix)

)

(i)

(xii)

access or attempt to access the Service in any way or method other than the instructions or interface provided by
us

BB AHE RS A A MY 5 U5 A G F 2SS AR TS

restrict or inhibit any other persons from using the Service, including, without limitation, by means of "hacking" or
defacing any portion of the Service;

PRAIEEE LA A S AR - EEERIRES " BEAR ) S ARSI EA G

modify, adapt, sub-license, reproduce, distribute, copy, exploit, translate, sell, reverse engineer, decompile or
disassemble any portion of the Service, the Content or the Software;

0L ~ DR ~ FHRME ~ ok - R FUAD - BIEE - BB - R AR - MBAREURAEAIRTS - AR A SE BRI
(B

remove any copyright, trademark, or other proprietary rights notices contained in the Service, the Content or the
Software;

BRI AR ~ AR A SRR B S ETHE - PR M A AR

copy and/or frame any part of the Service, the Content or the Software without our prior written authorisation;

FEARKERMTEIE I N R SGE AR ~ AR ESE BEE R EME D

use any robot, spider, site search/retrieval application, or other manual or automatic device or process to retrieve,
index, “data mine” or in any way reproduce, disrupt or circumvent the navigational structure or presentation of the
Service and/or Content;

EF TR - BRAEC - M RRRIEARE > M THE S EESR AR - SRS - T T
BziE ) SCMEM AL - BalECR B ARSI BE BN EH RS 2R T

collect information of users of the Service;

WA S &R

hack, break into, or attempt to hack or break into, in any manner the Service, the Content or the Software and/or
any data areas on our server(s) or that of any third parties;

PMERTTHAR B st DAL ] 07 AR SR ANRTS ~ B8N B A B (A BB IR A T 55 = J7 ]
BiEE

download, copy, store, rip, distribute, share or re-direct any Content from the Service in any way or through any
media;

BEBETEAERLS T E - B (7 378 8% DERENEEARBIEAARAE

incorporate any software or other materials that contain any virus, worm, time bomb, Trojan horse, or other
harmful or disruptive component;

IIABEETRE « EiERE ST « R EEAMAE SCEBER M TT A E TR A =AY
forge headers or otherwise manipulate identifiers in order to disguise the origin of any content transmitted through
the Service ;

(R ATERE B DUt 5 SR il DA PR B A2 1 A s (R e (2 PO Y AR

disrupt or interfere with any part of the Service, or any servers, network, software, hardware or equipment
connected to or via the Service;

B TR ARG T (> SRELA TR 5 e sl B A R S T A AL (EiR s - 4858 ~ R0 - BE(F ot
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(xiii) disclose your login details and password (if any) or permit other persons to use your login details and password to
access the Service;

WAV S GRS (W) BRInaT HAM A (5 Ay B ARSI A S A (5 A RS

(xiv) commit any action which may be unsolicited, offensive, defamatory, indecent, obscene, menacing, immoral,
tortious, unlawful, illegal or infringe any intellectual property rights of any party; and/or

TR ATRERELER ~ B0 ~ k3 ~ I ~ 20k - | - TER - =R - A& - IRESURIBER— T AR AE
AT Ry + R/

(xv) send unsolicited, offensive, defamatory, indecent, obscene, menacing, nuisance or hoax messages or Content.

SEOREETDR ~ BIU - T - ANHE R - B B SCEERIFEE EA RN -

7. Fees

#H

You are responsible for all carrier data plan and other fees and taxes associated with your use of the Service.  Your download
and access to the App and/or use of the Service may be subject to payment of certain fees, and you agree to pay such fees on
time. We reserve the right at any time to:

e B F A AR B AR RR Y i 2 e S S TR At B R ROR UL = S T SloR I HUF o M P R R/ o P A R 75 T R R S 3
SLER] > T AREIEAER S FE A - TFIORE DU RER AR -

@) charge or waive such fees (or any part thereof); and/or
WOH EGER R UCHZ S A (SRR () 5 R/
(b) change or supplement on any terms and conditions on which any such fees shall be charged and/or waived.

BRAE AR S ARV B e - AR SR SR ez F A -

8. Content
A
€) You acknowledge that the Content on the App is subject to copyright and possibly other intellectual property rights

(“Intellectual Property Rights”). Unless you are expressly authorised by law and by the relevant copyright owner(s), you
must not in any way whatsoever participate in or permit any other entities or persons, to, directly or indirectly:

Tt A o e A2 X Y R P A2 RE AL At T REAERHE RIS EERE (T RIGREERE | ) 400K - BRIEAUEIS A ERITH A R RE 7
HERIIIERAE - BRI ARG LUE 7 N E B s 2 B s e A B A B A

@) sell, reproduce, distribute, modify, display, publicly perform, prepare derivative works based on, repost or
otherwise use any of the Content in any way for any public or commercial purpose without our prior written
consent;

REFMBLFHEFERE > SEA IR B LMERTTE S « FAEE - 2% - B0 'R~ AFEREARRH
W ~ BUELUARIN S RARAOTA B ~ ST A E AR E

(i) use any Content on any other websites or in a networked computer environment for any purpose;
SLEAT H BIE ] E Rk s B R R (R (R R AR A
(iii) reverse engineer any Content consisting of downloadable software; or
$HERME S T N R AR A S T A AR 5 B
(iv) otherwise infringe any of the Intellectual Property Rights of any person in using the App or any Content.
FEACAEATE A B E R U EUE oA B P S YA LRI R R -
(b) Nothing you do on or in relation to the App will transfer any Intellectual Property Rights to you or license you to exercise any

Intellectual Property Rights unless this is expressly stated.
PRABRRETSEAS - K BH I P A B T =5 5 2l B o e A XA TR T (A A SE B R & RH e IS R RS 4 1
B AT AT RIGRAEE

9. Other User Content
HAH FRE
(@ The App may contain Content uploaded, posted, emailed or otherwise electronically transmitted (“Posted”, and to “Post”

shall be construed accordingly) by users of the App, including you (“User Content”).
ARAERARATESE S mAREREXNWHE » BFEE LE - R/ - DE TSR A E 77 =0E% (TR A
"PIRAL ) RHHIE R ) IIANE ( THEPRE, ) -

(b) We do not monitor or exercise editorial control over User Content. However, we reserve the right:
HFA FEEHFAESE HFAEETENEEN - B2 - FPITRERER
0] to access or examine any User Content; and

FHEGEEEMHERE
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(d)

10.

@

(b)

11.

@

(b)

(©

(i) at our discretion move, remove or disable access to User Content which we consider, at our sole opinion to breach
any Applicable Law or to be otherwise unacceptable.

IRIBHMIAIRYBTER S ~ MEREEE LT RER MR R 2 ST B AR S HA T A I P

In relation to any Content Posted by you, you grant us a perpetual, irrevocable, royalty-free licence throughout the world to
use, reproduce, modify, adapt, publish, translate, sublicense, create derivate works from, incorporate in other works
(whether electronic or not), distribute, perform and display such Content, whether in whole or in part.
AR ERT AR > G2 TR —(E# AR S H R A NS - e BEMEEEF] o DEMEA - H4E
JEE ~ BH - R ~ B BHEE  EIREARINE - BUELIARINE RARIITAEE S - BARANSHARKMIERS (2 S
BT ~ 0% RENETRZFAERNE @ Eme 282 nAERANE -

You acknowledge that we may remove Content Posted by you in accordance with any applicable guidelines, such as
guidelines relating to period of storage or the maximum disc space which is allotted to you.

R M RE SRR LB A5 [ > PIATARA D EC4E Y R IR B2z f_EIRAVIES | MFRIETRASHVARINE -

Third Party Providers

=T HkERs

You acknowledge that:

fEHERR, -

0] parts of the App;
HrRAERAREAE

(i) certain features of the Service; and
AHRABHIHETRE

(iii) parts of the Content,
O AERINE -

may be contributed, provided or maintained by third party providers (“Third Party Provider(s)”) and not by us. We make
no statement, representation or warranty, express or implied, that we agree, disagree, approve or endorse with any such
materials or external websites and we will not have or accept any liability, obligation or responsibility whatsoever for any
loss, destruction or damage (including without limitation consequential loss, destruction or damage) however arising from
or in respect of any use or misuse of or reliance on the contents of any such materials or external websites delivered on or
via the App or inability to use any of them.

AIREHEE =TT kR ( T B=T7MERG , ) S - SROLEORTE o IR o IRPTEHETZ SRR S M A (A IR
BERIRAL ~ BRI EREE - DIRERFIEE - NEE - ST Z SR s MNRaEs - UM & & T ezt
AT ERMEARIE A ~ A& fo P SRS 4875 A e A =0 28 B (A 5% Sl 2 MR A 2 P 2 SR RE B (AT 52 S AP A MR
LIS RAMERMRE ~ ISR (B AR HBIERIIES « BREER) ZEMARERE - FHEEEE -

Your correspondence or dealings with any Third Party Providers are solely between you and that Third Party Provider, and
you agree that we will not in any way be liable or responsible for any loss or damage of any sort howsoever incurred as the
result of such dealings.

TRBUE e 55 = T7 BLIERG B e 5 o7 e B R s = DT (e <~ AV EL - X6 HARRI BN a2 552 55 A ET SR
HRBEEE » RPIA GREEERESAIEATE -

Links and Advertisements

BRI &

We have not reviewed all of the sites linked to the App and we are not responsible for the content or accuracy of any
off-App pages or any other sites linked to the App (including without limitation sites linked through advertisements or
through any search engines).

AN A B G 2 A e R A AT A S - PMERIEA RE AR ST A 4 2= A R e A A Ay k. (BfE(E
APRIS A B S gs AT AR MG ) RN EBCERENE - TRTEA &5 -

Some links which appear on the App are automatically generated, and may be offensive or inappropriate to some people.
The inclusion of any link does not imply that we agree, disagree, approve or endorse the linked site, and you use the links
at your own risk.

A A e AR U R A S B B B AR R - 325 EAE rT RE R A R B BIU M ECR SR « (EfIFTA E4S 2 B ai R
FREMEER - FEE - ez EEEN, » HEH B TR IEM Hx S -

Your correspondence or dealings with, or participation in promotions of, advertisers on the App are solely between you and

such advertisers.
RO RANE R U E S 2 MR 5 SR ESEmEEN 2 S EERREEESE  MER -
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12.

@

(b)

©

13.

@

(b)

(©

The inclusion of any such sites or advertisements on the App does not imply that we agree, disagree, approve or endorse
any of those sites or advertisements. We will not have or accept any liability, obligation or responsibility whatsoever for
any loss, destruction or damage (including without limitation consequential loss, destruction or damage) however arising
from or in respect of any use or misuse of or reliance on such sites or advertisements delivered on or via the App or inability
to use any of them.

1A RE RN SR ERAEEEE S A TR MEE - RNEE - Ak Az TR S - WP EaExK
FEATRIRIEARIEE A ~ & o F S EE T £ i e A AR U8 28 AT AeT 5% S 4 Bl 5 B A (o 3% S 4l ik B 5 T S R Y
AL ~ B (EREEARRPEEENRE - BRI ZERNERESE - FHBEE -

Personal Data

VNS

In using the App, you may be requested to give us certain personal data (as this term “Personal Data” is defined in the
Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong) (“Data”). You have certain rights in the Data

you provide. By using the App you grant us your consent to use your Personal Data in accordance with the “HKT Privacy

Statement” (available at www.hkt.com/legal/privacy.html).

TEE AR - AR G EOoR R MR A &R ( T EAER ) —5 9IS EARAGIS 486 & (E A&k
(FLBR) B&BI1) FrstE) ( TERE, ) - CHARIE R =A —ENVRER] - 6 RA RE AR A RIFRoR E BT DR
(FAEFBRHEE) (7 www.hkt.com/Privacy+Statement?lanquage=zh HK) {58 F#REI(E A ER} -

You will provide us with the information relating to you or your use of the Service we reasonably require:

T I B PR (R PT S BE ZOR B R s L A AR A REHT &Y -

@) to help us in complying with the Applicable Law and to report to any government or regulatory agency regarding
such compliance; and
Pl Bh B FIET T RTARE » Wowkek F AT R T BU s Bt o A

(i) to assess whether or not you have complied, are complying and will be able to continue to comply with all
obligations under the Contract.
DEHE RS ERET » IEEBITEARE TSR IT G4 THIFTE &R

We may use third-party advertising companies to serve advertisements on the App. These companies may use
information (not including your name, address, email address or telephone number) about your visits to the App in order to
measure advertising effectiveness and to provide advertisements about goods and services of interest to you. Our system
would collate information relating to the surfing activity on our webpages and determine the preferred advertisements to be
displayed from time to time.

B sEgHEAE =T EEAFREAMEMAEANES - RFA TR AEETAREREXNARIER CRaRE
RIS - ik - BBENM LRSS ) DI S EERUR - R BRI AR RIS S « AT 2 G0k s 2 1 14
H EBESEHIER - WWE R RHIES -

The Use of the App At Your Own Risk
it A R R

You use the App at your own risk. You must evaluate, and bear all risks associated with, the use of the App, including
reliance on the accuracy, completeness or usefulness of the App. All information provided on or via the App by us or any
of the Third Party Providers or our related service providers (e.g. service providers for csl / 1010 mobile, Tap & Go, Now
TV, Smart Charge services) is for general and indicative purposes only. You should seek your own independent advice
with respect to your use of the App.

T E CARYERE RIA R AR AV RS o G R TAS AR HE L P75 R e P A A ARy — Dl - GG ACREA BRI AR XAy 4
WM ~ SEREMEECA FIME - FrA A RANE AR =(EE A RR e R AR U 58 = U7 L iEm s Mn A RR AR s BLIERG (I sl /
1010 F#% - #a{EE ~ Now TV ~ 24 EiRBSAVARIS ALIERS ) FRELHIFTA S EEE—RRFE AR - SEZR A RIERRE
AV BT REILE R, -

We endeavor to provide a convenient and functional App, but we do not guarantee that the App will be error free or
continuous or that the App or the server that operates it is free of viruses or other harmful components, nor we guarantee
the quality of the voice or video calls you made under the App, as the same will be dependent on various factors, such as
the user’s hardware, Internet connection status etc.

PR R AL 7 (F LA ThRE MR A RHIEARE R - (HEAI A OreSA REIE A2 2008 R MER sl AT P Bt A - A RANE A2 (iR
TEAREE AR AR FEIRES 2 2 (R E B M A F A A - WA RSB T TS SRS E R
FeiZ BN S TENZE - A FRIRE (5 A RE IR 5 -

Although we will use reasonable endeavors to maintain the App, we do not undertake to provide support or maintenance
services for the App.

EAPANTE DL SRS DA ARIIE IR - (BRI R B REE U R S R s (B -
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(e)

®

@

14.

Unauthorised access to the Service is a breach of the Contract and a violation of the law. You agree not to access the
Service by any means other than by providing us your login details and password or allow anyone to do so. You agree not
use any automated means, including, without limitation, agents, robots, scripts, or spiders, to access, monitor or copy any
part of the App, the Service or the Content.

RECPREE AR B8 G EIRIEER o EREAR DA m R Y B AGEIE R 25 LAY 77 20 F AR S B e T A
B - WEREAN G et M A ERER B BT - SRERRPEBRIEA - A - RmEHEaRE =
HY ~ Bevesl @ B RAE AR - AIRBsA RN SR ETE ) -

If your use of the App results in the need for servicing or replacing any property, material, equipment or data, we will not be
in any way responsible for such costs or expenses.

WRAGR A FAE AN S 2R R T A ~ AR~ st - IR % EE A S R B (R
-

Without limiting other provisions of these Terms and Conditions, everything on the App is provided to you on an “as is” and
an “as available” basis, without warranty or condition of any kind, either expressed or implied, including, but not limited to,
any implied warranties of merchantability, fitness for a particular purpose, or non-infringement. We exclude all
representations and warranties to the fullest extent permissible under any Applicable Law.

TEAR RIFRA RS A A AR E B T » ARERRZ R eIFr A WAL T ) f1 T BN aEeE A ) AyJ7=(iRikss
5 AR CRERIHREEETR ) SReSEUREE - EISERIRPM BRI A - S E RS F G R IO ERY IR
Etres o FFHEAEAERA R RS IR R HE BN R PR A AR -

In particular, we do not make any express or implied warranty as to the accuracy, fitness for a particular purpose,
non-infringement, reliability, security, timeliness or freedom from computer virus in relation to any content on the App. We
will not be liable for any errors in, omissions from, or misstatements or misrepresentations (whether express or implied)
concerning any such information, and will not have or accept any liability, obligation or responsibility whatsoever for any
loss, destruction or damage (including without limitation consequential loss, destruction or damage) however arising from
or in respect of any use or misuse of or reliance on the information delivered on the App or inability to use the App or any
services delivered through the App.

B EA A R AR U BT R N SRR RENE ~ SRR E FTRAE FIME ~ FREI0ME - AI5EME ~ Lot - R ERS w5
FBRME(RAE B R B R OREE I 5% (S BT S8 - BRSSO SR TR (R ReiE R ) A&
BB - WV GRFEEEZETEEA R ~ A& SURGER A RRIE AR EE 0TS B ECRaEE AR
JE A2 2B A A e A R (AR mT FR%S T 5 [REAVEARTRSE ~ EEEHE (EREER RN ERRMEAERS - IE8EmEE) 2
AR - BHEELT -

Indemnities

Rt

You agree to indemnify us, our content providers, sub-contractors, licensors and agents against any action, liability, cost, claim, loss,
damage, proceeding, and/or expense suffered or incurred by us arising from or which is related to:

EEERUT AR Y AR BEIHT S FM ~ IS ELER ~ JORIHRS - 37T ARIARBEASEZ S TR ~ JE - &
M~ RAE - 85 - EFNECCHIFTEE

@

(b)

15.

@

(b)

your use of the App, the Service, the Content, and/or the Software; and

I FARAERRES - AR - AR ERIEA R A

any breach or non-observance of any provisions of the Contract by you and/or other person(s) using the Service under your
Service account, whether with or without your authority or knowledge.
TR S B A PR MR = E AR SR A+ (fEsm B SIS E R ) BRSBTS LIRIEI R -

Limitation of Liability
EEBRE]

To the fullest extent permitted by law, we will accept no liability whatsoever for any indirect, consequential, collateral,
special, punitive or incidental loss, destruction or damage (including but not limited to corruption of data, loss of profits,
goodwill, bargain or opportunity or loss of anticipated savings or any other loss) resulting from your access to, reliance on,
or use of, or inability to use the Service (including the App, the Content and the Software), whether based on warranty,
contract, tort, negligence or any other legal theory, and whether or not we know of the possibility of such damage.

TEEBE TR RHE A - SUEREN - 0 - (RS REE ARG (EfEARMERER - ARAE ARG M5HE
AT ~ AERE ~ BT - ik ~ ST EBE 2 MARAYIERSE ~ HESEHE (EREER RN BB EE - WA - 8 - BEEE
S EHIIRL - ECFEIRET AR EUEMHMIEL) - FamEEENRIRE - &%) - & - BUREUEm HMARER - R
KSR ZFEFNTREN - RPIRFEE -

If a jurisdiction does not allow the exclusion or limitation of liability in accordance with the relevant provisions under the
Contract but allows a limitation of a certain maximum extent, then our liability is limited to that extent.
WRENEEEER neFRBE ARG AR REIRFIE £ - EaiPA —ERAKRENEERS - MRMYEEERRE
R
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17.

@

(b)

18.

@

(b)

©

d

Cancellation of Registration
HUME RS

We may cancel or suspend your registration or your use of the App if you do not visit the App for a period of time, or if we
reasonably believe that you may have violated any Applicable Law or any of the provisions of the Contract, acted
inconsistently with the provisions or spirit of the Contract, or have violated our rights or those of another party, or if we are
investigating any suspected misuse or misconduct. If you encounter any cancellation or suspension of service, please
contact our Customer Service Hotline 1000.

NREEH B LA FIARRERRE - Sk s R AT s R T ETE A ESA S TRIEM K - 09T
FEIAR G LI EHE AR — 8« SERIE T B IATRER S T HIRER] ~ BT IEAE 3R B i SEHI A E E A SR ETT
Fo o BT REGHUHECE (2 A S L s A RE A AE (I A - R ABRIIRBSHIEMHON S - Sl MnE Pk
F5E&R 1000 -

When your registration is cancelled, you may no longer have access to the App.
EEHUHE SR - AR E A RE AR -

You acknowledge and agree that Clauses 13 (The Use of the App At Your Own Risk), 14 (Indemnities), 15 (Limitation of
Liability) and 18 (General Provisions) shall survive cancellation of your registration or termination of the App.

EHEZILEE - 565 13 ik (AvRIEEARIEREN Bl ) ~ 5 14 ik (BEE) ~ 55 15 ik GEERSD M5 18 ik (—kZE
H) NEIEUH S e e I A RAE AR IR AR -

Notices

&

We will give you any necessary notices by posting them on the App. You agree:
B EEARERER ERMOVAS TRrES - EEE

0] to check the App for notices regularly; and
TEHAE R A R IE AE A o A
(i) that you will be considered to have received a notice when it is made available to you by posting on the App.

TSR ARIER AR - SRR A EWEZ s -

We may also give you notice by such other means as designated by us (e.g. by post, email, SMS and/or bill insert).
FeFt ] Us B ey B T (Bl iEEs - B - FEfR/ERE R ) L7 iisd -

General Provisions

—fREH

If any part of these Terms and Conditions is held to be unenforceable, the unenforceable part shall be given effect to the
greatest extent possible and the remainder will remain in full force and effect.

WIRAGEI AN EATE S AR ER AT - RIRZA AT T B O A ERE S I S R AT RE R BN AR - T B ERER (R REF
TRABSAER -

You agree to defend, indemnify, and hold harmless us, our officers, directors, employees and agents, from and against any
claims, actions or demands, including without limitation reasonable legal and accounting fees, alleging or resulting from
your use of the App or the Content or your breach of these Terms and Conditions.

EHE I RE A A R IE I AE 2 E0A B N S B E AR R A AT A B R AE ~ SR8z K (EREEARRN G E R AR E M
MEstER) - GEEARMDUE > WEFTEHE R ERT - TP EE - EE - BB AR ZIAE -

Save for PCCW Limited and its subsidiaries (as defined in the Companies Ordinance, Chapter 622 of the Laws of Hong
Kong), no other person or entity who is not a registered user of the App has any right under the Contracts (Rights of Third
Parties) Ordinance (Chapter 623 of the Laws of Hong Kong) to enforce any provisions of these Terms and Conditions or
any rights and/or benefits in connection thereunder.

PrEABBIARA T RETF AT (RIEEELEGISE 622 = (AFRET) Frfte) 4b  EENEFEARIERERTY S H PRI E
i N EECERSAE (&4 (XD BVE=T7) BRB1) (FERBEDISE 623 B2) TIZA EMERB T AR R A R A AT A i eieit
ZARRBRHIERTRERA e 4s

These Terms and Conditions will be governed by the laws of Hong Kong. You irrevocably submit to the exclusive
jurisdiction of the courts of Hong Kong.

AR AN Z FAEEEEE o S8 AT 2 B A R S A EERE -
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